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Consent 
To start counselling with Melanoma Patients
Australia, you’ll need to complete the Nurse
Counsellor consent form. This form explains
the information you need to give informed
consent. It also lets you know that you’re
free to receive counselling and can choose
to stop at any time. A consultation with a
specialist melanoma telehealth nurse is
required before counselling can begin. This
step ensures you receive the appropriate
guidance and support for your care.

Confidentiality 
What you talk about in counselling is kept
private and won’t be shared without your
permission. The only exceptions are if you
choose to allow information to be shared
with your medical team or family, or if there
is a concern about your safety or the safety
of others. In those situations, the Nurse
Counsellor may need to contact your
emergency contact or emergency
services.

Sessions
The Melanoma Counselling Service offers
short‑term emotional support for patients
and carers. It includes a 50‐minute session
with a Melanoma Nurse Counsellor, plus up
to two 40‐minute follow‐up sessions if you
need them.

Counselling gives you a private, confidential space to talk
about what’s worrying you and to explore practical ways to
cope with your own, or a loved one’s, melanoma diagnosis.

Ways the Counselling Service can support
you:

Adjusting to a melanoma diagnosis
Emotional distress relating to
melanoma 
Managing fear of recurrence
Family / carer emotional support
Finding meaning
Living with advanced / metastatic
cancer
Returning to life beyond melanoma
Existential / spiritual distress

During counselling sessions, the
Melanoma Nurse Counsellor can work
with you to:

Discuss how a melanoma diagnosis has
affected your life 
Explore what’s happening for you right
now and work out the goals that matter
most to you
Talk about what you would like to work
on in each session 
Work on practical strategies that feel
meaningful and discuss
stress‑management and coping
approaches that fit your life
Plan how you can continue using these
strategies after your counselling
sessions finish
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